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Katonic Ace

Katonic's Ace is a Generative Al copilot that helps employees search, access knowledge and take
actions with your organisation’s information across multiple applications and systems, all the while
ensuring enterprise-grade data security and privacy at all times.

All through a single chat
interface in plain English or
Knowledge Management 70+ other languages.
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Katonic ACE Features
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Understands your
organisation’s context

Katonic Ace’s answers are factually
derived only from the enterprise
knowledge sources you determine.

FAQs

Save verified responses to common
questions from customers or fellow
employees into Katonic Ace's chat
and search database.

Knowledge
sets

Segment your business’ knowledge
for only certain users to access.

Fully
customisable
Transform your chat instance to match your

brand identity using settings like chat theme,
brand name, logo, tagline, domain, and more.
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Generative Al
search

Ace uses natural language understanding
and advanced Al techniques to grasp the
user’s search intent to enhance the
relevance of results.

Enterprise-grade
security controls

Active directory mapping, role-based
permissions, sensitive information
redaction, harmful content filtering,
and more.

Source
references

See the exact documents Ace uses to
source information from in its answer.

f N
For a demo, visit
www.katonic.ai
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